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When am I required to self-isolate?

You must self-isolate for a period as directed by NSW health if:

• You have been notified by NSW Health that you are a close contact or casual contact;

• You have identified yourself as a close or casual contact from a public announcement of
affected venues; OR

• You are awaiting the result of a COVID-19 test.

If you are required to self-isolate, you cannot leave your place of residence for any
reason, except to obtain medical care OR if there is an emergency or immediate safety
concern (i.e. fire or to escape domestic violence).



Do the stay-at home orders 
apply to me?

The stay-at-home orders apply to anyone who has been in
Greater Sydney (including the Blue Mountains, Central Coast,
Wollongong and Shellharbour) since Monday 21 June 2021.

At this stage, the orders apply until the earlier of 11.59PM on
Friday 9 July 2021 or until 14 days have passed since you left
Greater Sydney.



What do the stay-at-home orders mean?

If the stay-at-home orders apply to you, you must not leave your usual place of
residence, unless for the following 16 reasons:

1. To obtain food or other goods or services 

2. To attend work if you cannot work from home

3. To attend childcare, including picking up or dropping of a 
person at childcare

4. To attend school or another educational institutional if 
you cannot learn from home

5. To exercise outdoors (in groups of 10 or less)

6. To obtain medical care or health supplies (including to get 
the COVID-19 vaccination)

7. To attend a wedding or funeral (restrictions apply)

8. To move to a new place of residence

9. To provide care or assistance, including personal care, to 
a vulnerable person or providing emergency assistance

10. To donate blood

11. To undertake any legal obligations (i.e. attending Court)

12. To access public services including: social services, 
employment services, domestic violence services, mental 
health services and services to support victims of crime

13. For children who do not live in the same household as 
their parents or siblings, to give effect to new or existing 
family contact arrangements

14. For a person who is a priest, or religious minister to 
attend the person’s place of worship or to provide 
pastoral care

15. To avoid injury or illness or to escape a risk of harm

16. For emergencies or compassionate reasons, including 
where 2 people are in a relationship but do not 
necessarily live together



I am from outside Greater Sydney.  
Can I travel to Greater Sydney?

Until 11.59PM on Friday 9 July 2021, a person outside of Greater Sydney
(including the Blue Mountains, Central Coast, Wollongong and Shellharbour)
must not enter Greater Sydney without a reasonable excuse.

The reasonable excuses are the same as those which apply under stay-at-home
orders (see previous page), but do not include exercise or outdoor recreation. If
you enter Greater Sydney (even with a reasonable excuse) you will be bound by
the stay-at-home orders until their expiration at 11.59PM on Friday, 9 July 2021.



Can I be fined for failing to comply 
with stay-at-home directions?

YES

$1,000 on the spot fines can be imposed if a person
subject to stay-at-home orders leaves their home
without a reasonable excuse.



I am experiencing domestic violence, but 
have been told to self-isolate/ stay-at-home.  

Can I leave?

YES

If your safety is at risk because of domestic violence, you can break self-
isolation/stay-at-home directions. If you are in danger, call 000 or the
NSW Domestic Violence Line on 1800 65 64 63.

If you are under stay-at-home orders, you can also leave your home to
access domestic violence support services (including legal support).



In regional NSW, how many people 
can visit my home?

You must not allow more than 5 visitors (including 
children) into your home at any one time. 

(Limited exceptions apply). 

Fines of $1,000 apply for failing to comply. 



Who do mask-wearing rules apply 
to?

Mask-wearing rules apply to all people in NSW (including
regional NSW) over the age of 12, except people with
a physical or mental health illness or condition, or
disability, that makes wearing a fitted face covering
unsuitable (for example, a skin condition, an intellectual
disability, autism or trauma).



When am I required to wear a mask?

You must wear a fitted face covering (i.e. a mask) over your mouth and
nose:

• In any indoor area of non-residential premises (this includes shops, 
offices, workplaces and cafes/restaurants);

• On public transport or in a public transport waiting area;

• In an indoor recreation facility (such as cinemas or indoor sport 
centre); and

• At controlled outdoor gatherings (this includes attending markets). 



Can I be refused entry to a venue for 
refusing to wear a mask?

YES

A venue in which mask wearing is required can refuse
you entry for refusing to wear a mask or other face-
covering without lawful excuse (i.e. unless you suffer
from a physical or mental illness or disability which
excludes you from the mask wearing requirement).



Can I be fined for refusing to wear a 
mask?

YES

A penalty of $200 applies if you refuse to wear a mask (or other
face-covering) without lawful excuse in a situation where it is
required.

You can also be fined if you are wearing a mask incorrectly (such
as if the mask does not cover your mouth and nose).



Can I be dismissed from my employment/ 
refused work for not wearing a mask?

YES

Wearing a mask (in the situations specified) is a legal requirement under the NSW Public
Health Orders. A direction by your employer for you to wear a mask, as required by law,
is therefore a reasonable request.

Failure to comply with a direction by your employer to wear a mask, without lawful
excuse, may result in disciplinary action being taken against you and/or affect your
employment in other ways.

Note: If this has happened to you, you should seek legal advice specific to your situation.



When can I remove my mask?
A person who is required to wear a face-covering can remove it:

1. To eat or drink

2. To participate in strenuous physical exercise (except 
at an indoor gym class or dance class)

3. To communicate with a person who is deaf or hard of 
hearing

4. When at work and the nature of the work makes the 
wearing of a mask a risk to a person’s health or 
safety OR when clear enunciation or visibility of a 
person’s mouth is essential

5. To ascertain a person’s identity

6. Because of an emergency

7. Where the removal of the mask is necessary for the 
provision of goods or services

8. When in a correctional centre or other place of 
custody

9. When the person is a patient in a public hospital or 
private health facility

10. When the person is a resident of a residential aged 
care facility

11. When in a school or early education or care facility 

12. When you are a guest at a hotel, motel or other 
accommodation and are in your own room

13. When on a construction site

14. When you are getting married

15. When working alone in an indoor area like an office 
until another person enters the area

16. When you are alone in a vehicle or with another 
person of the same household



I work in regional NSW and have asked to 
work from home.  Can my employer refuse 

my request?

NO

Provided it is reasonably practicable for you to do so. 

An employer must allow an employee to work from home if it
is reasonably practicable to do so. This applies to all
workplaces in NSW.



Can I still attend Court under current 
restrictions?

YES

Attending court is an allowable reason to leave your home under stay-at-
home orders (legal obligations exception). HOWEVER, you must wear
a mask in Court. You should also contact your lawyer and/or the court
Registry to confirm whether your matter is proceeding as planned.

If you have been directed to self-isolate, you cannot attend court under
any circumstances.



I am meant to have contact with my children under 
a parenting arrangement but they are/have been 

in Greater Sydney.  Can I still see them?

YES

Allowing contact with children under a new/existing parenting arrangement is an
exception under NSW stay-at-home orders.

HOWEVER, if you and/or your children are in a different state (i.e. QLD,
Victoria or South Australia) you should seek legal advice. Border closures may
affect contact logistics.



I am meant to have contact with my children but 
contact arrangements will mean I have more than 

5 visitors to my home.  Can I still see them?

YES

People (including children) in your home for the purpose
of giving effect to new or existing parenting
arrangements do not count as visitors in the 5-visitor
limit.



My ex-partner is using the new COVID-19 
restrictions as an excuse for me not to see my kids.  

What can I do?

You should seek legal advice as soon as possible. If you are in Western
NSW, you can obtain FREE legal advice from Western NSW Community
Legal Centre.

Call our office on 02 6884 9422 or 1800 655 927.

If you are elsewhere in NSW contact Law Access NSW on 1300 888
529.



My employer has asked me to get the COVID-19 
vaccine.  Can I refuse their request?

It will depend on the industry you work in and the nature of your
role.

In some, limited circumstances, no you cannot refuse their
request and refusal to get the vaccine could result in your
employment being terminated. If you are concerned about the
effects of refusing a request to get a vaccine on your employment
you should obtain independent legal advice.



I recently reported a crime to NSW Police.  Will 
restrictions cause a delay to the investigation?

If your matter is being investigated locally by a regional office of
NSW Police, the current restrictions should not delay the
investigation. HOWEVER, if your matter is being investigated by
a team in Greater Sydney (i.e. NSW Police Sex Crime Unit) or
involves witnesses in Greater Sydney there could be some delay.

You should contact the Police Officer/Detective assigned to your
case for specific information about your matter.



I need help to escape domestic violence,  who can 
I contact?

If you are in immediate danger call 000 or the NSW Domestic Violence Hotline
on 1800 65 64 63.

If you are not in immediate danger:

• For 24/7 counselling support, contact 1800 Respect on 1800 737 732.

• For 24/7 accommodation support, contact Link2Home on 1800 152 152.

• For legal or casework support in Western NSW, contact Western Women’s Legal Support between
9.00am and 4.00pm, Monday to Friday on (02) 6885 4531.

• For legal support outside of Western NSW, contact Law Access 9.00am to 5.00pm, Monday to Friday
on 1300 888 529.



I need legal advice on how COVID-19 restrictions 
specifically affect me.  Who should I contact?

If you are in the Western NSW region (including Bourke, Brewarrina, Cobar, Coonabarabran, Coonamble, Dubbo,
Gilgandra, Lightning Ridge, Mudgee, Narromine, Nyngan, Warren, Walgett or Wellington) and require FREE legal
advice, please contact:

• Western NSW Community Legal Centre Inc on 6884 9422 for general civil or family law advice; OR

• Western Women’s Legal Support on 6885 4531 for holistic domestic violence support; OR

• Send an email to our general enquiry line at legalhelp@wnswclc.org.au.

If you are elsewhere in NSW and require FREE legal advice please contact Law Access NSW on 1300 888 529
between 9am to 5pm, Monday to Friday (excluding public holidays), or contact your local Community Legal Centre.
You can find contact details for your local Community Legal Centre at: https://www.clcnsw.org.au/.

mailto:legalhelp@wnswclc.org.au
https://www.clcnsw.org.au/


Disclaimer

This document is intended to provide general answers to Frequently Asked Questions
about COVID-19 restrictions introduced in regional NSW on 26 June 2021. This
document does not provide comprehensive answers to everything that you may need to
know.

The content of this document is current as at the date of publication.

This document does not contain legal advice.

If you require more information about changes and how these changes have, or could
affect you, you should seek independent legal advice.


