


We acknowledge the traditional custodians of the lands on which we 
are located, the Tubba-Gah people of the Wiradjuri nation, and pay 
our respects to Elders past, present and emerging. We acknowledge 
all countries and people across whose lands we work. We acknowledge 
their continued care of the lands and waterways, their lore, and that 
sovereignty was never ceded. 

This is, was, and always will be Aboriginal land.
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Our Purpose
  �The Centre is an independent, not-for-profit organisation which provides free 
legal help to people experiencing disadvantage in the state’s west.

Our 
Vision
Western NSW Community Legal Centre  
has a vision for a fair society which:

Our 
Goals 
Our 2024-25 goals focussed on reaching 
people who experience the most disadvan-
tage in our communities, collaborating to 
maximise our impact, working to address 
systemic issues and providing a supportive 
environment for our staff. 

Provide a high-quality legal 
service that facilitates access 
to the legal system for those 
experiencing the most need.

Maintain a capable 
workforce to support 
excellent service.

Participate in law reform to 
improve the wellbeing of people 
experiencing disadvantage.

Work collaboratively with 
stakeholders to promote 
awareness of legal rights and 
remedies in local communities.

Supports quality of life.

Involves all people as equals 
regardless of gender, race, 
ethnicity, disability, sexual 
preference, age or religious beliefs.

Promotes the individual’s right 
to make informed decisions 
about their own lives and their 
community.

Values people’s full 
participation in the 
community.

Ensures that every person 
has access to, and a fair share 
of the economic, social and 
cultural resources of the 
community.Western 

NSW

Lightning Ridge

Brewarrina Walgett

Bourke

Cobar Nyngan

Narromine

Coonamble

Coonabarabran

Gilgandra
Warren Dubbo

Mudgee

Wellington

Parkes

Forbes

Condobolin

Lake Cargelligo

West Wyalong

Our 
Footprint

MAP 
KEY

Offices 

General Legal Advice	

General Legal Advice via Phone	

Domestic Violence Legal Advice	

Domestic Violence Legal Advice via Phone 

Intensive Domestic Violence Support	

Correctional Centre Outreach	

Community Legal Education	

Duty Court Solicitor - Domestic Violence
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Foran, in November 2025. We also thank Lianne 
Davids, our former EO, for stepping in to assist 
with administration and recruitment. In April, we 
were pleased to welcome Trevor Mvundura as our 
new EO. Trevor brings extensive experience and a 
strong vision for the future of our services.

I acknowledge the ongoing dedication of my 
fellow Committee members for their wise 
governance and support. During the year we 
reluctantly farewelled Louise Norton and Jane 
North, with thanks for their contributions, and 
warmly welcomed Jennifer Spear, a local solicitor 
who brings valuable legal insight into the issues 
confronting our communities.

Looking Ahead
As we approach our 30th anniversary in 2026, 
we look forward with a sense of excitement and 
confidence at what can be achieved together for 
the people of western NSW.

Loris Hutchins
Chairperson

On behalf of the Management Committee, I am 
delighted to present the 2024/25 Annual Report 
of the Western NSW Community Legal Centre 
Inc. This report highlights the vital services 
delivered across region by our generalist legal 
centre and specialist domestic violence unit, 
Western Women’s Legal Support.

Acknowledging our Staff and Partners
Our staff are at the heart of our operations. Their 
commitment to providing high-quality legal help, 
outreach services, community legal education 
and advocacy ensure real outcomes for people 
across our vast region. Often this work is done 
in collaboration with other service providers, and 
we are grateful to these community partners and 
legal firms who strengthen our services. Special 
thanks go to Ashurst Solicitors and Gilbert + 
Tobin for supporting our client work and law 
reform activities.

Leadership and Transition
The leadership of principal solicitors, Patrick 
O’Callaghan and Rachael Robertson, has been 
pivotal to our success this year, especially as 
they undertook extra responsibilities following 
the resignation of our Executive Officer, Sally 

Management team (from left): Patrick, Brian, Loris, 
Rachael and Trevor.

Chairperson 
Report

Loris

Our Services

• Family Law
• �Guardianship and Power of Attorney
• Wills Advice
• Employment Problems
• Neighbour Disputes
• Credit & Debt 
• Discrimination
• Consumer Complaints

• Victims Compensation
• Domestic & Family Abuse AVOs 
• Divorce/Separation
• Parenting Plans
• Child Care and Protection
• Safety Planning
• Relocation Support

Specialist domestic violence unitGeneral legal services

Our Centre provides free legal advice and practical casework support 
across a vast catchment touching on 16 local government areas.
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These are people whose stories remind us why 
we do this work.

Our funding from the Commonwealth and 
State Governments has been renewed through 
to 2030. That kind of commitment gives us 
certainty, so we can plan, partner, and deepen 
impact far into the future.

Moving Forward, Together
On a personal note, stepping into the role of 
Executive Officer has been both humbling and 
inspiring. To lead an organisation with such a 
rich history, culture and purpose is a privilege. I 
am proud to bring my experience into this role, 
but even more proud to work alongside such a 
dedicated and talented team.

None of this would have been possible without 
our people. To our staff, thank you for your 
resilience, adaptability, and compassion during 
a year of change. To our partners, funders, and 
supporters, thank you for your trust and belief in 
our work. And to our communities, you remain 
the reason we exist, and it is our privilege to 
serve you.

Together, we look ahead with hope and 
determination, committed to creating a fairer, 
more just future for all.

With gratitude,

Trevor Mvundura
Executive Officer

We would like to commend WNSWCLC on an outstanding year . 
Despite the noted challenges with staffing and increased 
demand for services… WNSWCLC exceeded its service delivery 
targets… It was impressive to read about the breadth of 
work conducted by the CLCP and DVU teams including 
outreach services, CLE, law reform submissions and the 
successful Open Day for clients with a disability.” 

     – Legal Aid

I wanted to share my good news with 
you. I recently got a part time job and 
passed my driving test. I have started 
being independent now. I am really 
grateful to you for the help and 
hard work. Thank you for guiding me 
through the legal system.”

     – Client

Western Women’s has a 
fantastic reputation in 
the community.” 

      – Client

Thanks so much for your 
help. I really appreciate 
your time and expertise.” 

      – Client

Thank you so much. Your 
line of work must often 
be frustrating and 
disheartening. I very much 
appreciate what you do, 
and the support that’s on 
offer.” 

     – Client

Dear clients, partners, supporters, staff  
and friends,

This year has been one of change, renewal, and 
growth for our organisation. We have farewelled 
valued colleagues and welcomed new team 
members who bring fresh energy and ideas. 
Through these transitions, our commitment to 
delivering services across our communities has 
remained strong and unwavering.

Change, Renewal, and Growth
We also embraced new ways of working. By 
introducing smarter HR systems, strengthening 
our IT security, and moving further into digital 
operations, we have reduced our reliance on 
paper and created more space to focus on what 
matters most – supporting people. These changes 
have been about working smarter, not harder, and 
positioning ourselves for the future.

Our refreshed logo and visual identity now better 
reflect who we are in Western NSW: rooted, 
resilient, hopeful. We made communication a 
priority, reaching out in small communities, refining 
our social media messaging, using radio, and 
hosting face-to-face events, so that people know 
we are here and know how to reach us.

Delivering Real Outcomes 
Thanks to these efforts, we made a measurable 
impact. We supported 1278 clients this year, 
with a 34% increase over the previous year. In 
our specialist domestic violence unit, Western 
Women’s Legal Support, we walked alongside 751 
women and families facing extraordinary hardship. 

Executive 
Officer Report

Trevor
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Supporting Inmates
Zi,* an inmate at one of our outreach prisons, 
came to us with a range of complex issues. 
Although he had a Power of Attorney in place, 
his attorney spoke limited English, making it 
difficult to manage his affairs on the outside.

Before his incarceration, Zi ran a business 
in Sydney and owned a vehicle registered in 
Victoria. While he was in custody, an employee 
using the business vehicle ran up five speeding 
and parking fines in Zi’s name. With assistance 
from prison staff and Revenue NSW, we 
successfully had all five fines withdrawn. Zi 
faced 24 additional speeding fines in Victoria 
totalling almost $8000. Dealing with Fines 
Victoria proved far more challenging. Despite 
providing clear evidence of his incarceration 

Zi’s Story

at the time, the department was slow and 
unhelpful, highlighting the difficulties inmates 
face when navigating interstate systems.

On top of this, Zi also needed help with 
two tenancy matters – one commercial, 
one residential – both located in Sydney. 
We referred these to a private lawyer and 
the Southern Sydney Tenants Advice & 
Advocacy Service to ensure appropriate 
support.

Zi used his time in jail wisely. He was 
active in prison programs and earned 
several qualifications. Unfortunately, he 
encountered problems with his name. 
Instead of the anglicised version Zi adopted 
when he became an Australian citizen in 
2013, Corrective Services NSW used his 
birth name. As a result, his qualifications 
included four variations of his name. With the 
assistance of the Unique Student Identifier 
team and TAFE NSW, we helped consolidate 
his records so his achievements were 
properly recognised.

Zi’s experience demonstrates the 
importance of our prison outreach program. 
Many inmate issues extend beyond strictly 
legal matters, but having a lawyer involved 
ensures problems are addressed quickly, 
fairly and with minimal stress. Our work helps 
inmates focus on rehabilitation and rebuilding 
their lives, making this service invaluable.

*Name changed.

General Legal 
Support

Strategic, Targeted, Responsive
In 2024-25, Western NSW Community Legal Centre  
continued to align its services with its strategic plan. 
In doing so, its work was targeted and responsive 
across our vast region. We ensured services were 
delivered to identified vulnerable people and regions 
experiencing disadvantage. 

We invested in delivering face-to-face outreach 
services to regional and remote communities. 
This year over 60% of our clients were located 
outside Dubbo. Over 30% of our clients identify as 
Aboriginal and over 50% were women. We cannot 
do this work without the support and generosity 
of our stakeholder partners, and I thank you all for 
the positive impact you help us have for people in 
remote areas. 

Transforming Lives
We are focused on increasing accessibility to our 
services for people who live with a disability. Over 
30% of our clients live with a disability and we 
provide a calm and safe space, giving plenty of time 
for clients to share their information and work on 
their matters. 

We attended correctional centres and provided 
inmates with Powers of Attorney, ensuring they 
are able to have someone they trust manage their 
financial obligations and provide them with money. 
This helps inmates keep their home and pay loans. 
The impact means somewhere to live when released 
from jail and minimal debt, which reduces the 
chances of reoffending. 

United for change 
I want to thank our staff for their unwavering support 
and dedication during a period where we were short 
on resources, including staffing levels. We continued 
delivering services and achieving positive outcomes. 
Where personal and professional values align, 
impactful results are achieved for our clients and 
communities. Everyone worked together make this 
happen.

Patrick O’Callaghan
Principal Solicitor

Patrick

Team members (from left): Trevor, Joshua, Kathy, Zoe, 
Julie and Patrick.

Macquarie Correctional Centre, Wellington.  
Photo courtesy of CSNSW.

Client Focus 
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Reaching Out 

Our monthly face-to-face services continued in 
regional and remote towns including Nyngan, 
Cobar, Bourke, Brewarrina, Walgett, Lightning 
Ridge, Parkes, Forbes, West Wyalong, Lake 
Cargelligo, Wellington, and Mudgee. These 
visits are resource-intensive, but we have 
always viewed physical presence as essential. 
The nature of our work – supporting women 
through deeply personal and often dangerous 
circumstances, demands trust, safety, and 
connection that cannot always be built over 
the phone. WWLS remains the only legal 
service offering regular in-person support for 
domestic, family, and sexual abuse in these 
communities. 

The Power of Partnerships 
Beyond direct client work, we continued 
to invest in strong partnerships with local 
services. We know that our impact is amplified 
through collaboration, and we are grateful 
for the ongoing relationships with Women’s 
Domestic Violence Court Advocacy Services 
(DVCAS), Staying Home Leaving Violence 
(SHLV), domestic violence counsellors, 
housing providers, financial counsellors, 
and other community organisations. These 
partnerships are the backbone of our holistic 
service delivery. 

Domestic 
Violence Support

A Holistic Approach 

This past year has been one of significant 
demand and continued resilience for Western 
Women’s Legal Support (WWLS). The 
challenges faced by women in Western NSW 
remain stark, with the region continuing to 
report some of the highest rates of family and 
domestic violence and sexual abuse nationally. 

Our integrated service model remained central 
to our approach. Solicitors, caseworkers, and 
our Aboriginal Support Worker continued to 
work collaboratively to identify and respond 
to the multifaceted needs of our clients. This 
holistic framework ensures timely legal advice, 
safety planning, and connection to broader 
support networks, delivered with compassion 
and cultural sensitivity. 

Rachael (left) with Senior Solicitor, Tori.

Looking ahead, WWLS remains committed to 
advocating for sustainable funding, expanding 
our reach, and strengthening our service 
delivery. We will continue to work toward a 
future where every woman in Western NSW has 
access to the support needed to live free from 
violence. 

Rachael Robertson
Principal Solicitor

Teamwork and Courage 
I want to extend my heartfelt thanks to 
our Management Committee and senior 
management for their guidance and support 
throughout the year. To the incredible women 
who make up the WWLS team, thank you for 
your dedication, empathy, and tireless work. 

And finally, to the 591 women and children 
who have trusted us to walk alongside you 
this year, your courage and strength continue 
to inspire us. RachaelThis is an AI generated image and does not 

depict real people.
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The WWLS team were honoured to attend 
the #NOMORE Dubbo National Rally Against 
Violence, joining survivors, advocates, and 
allies in raising our voices against domestic 
violence. This powerful gathering was a 
reminder that every voice matters and that 
no one should ever face abuse alone. We 
are committed to supporting those affected 
by domestic violence and continuing the 
fight for safety, justice, and healing in our 
community. If you or someone you know 
needs help, please don’t hesitate to reach 
out. You are not alone.

From left: Hannah, Nicole, Kate and Rachael at the 
National Rally Against Violence.

No More, No Way

The Shark Cage program, developed by 
Melbourne psychologist Ursula Benstead, 
helps women who have experienced 
domestic violence to recognise and build 
healthy relationships. During 2024-25, WWLS 
caseworker Sue Turner co-facilitated a group 
with a support worker from Women’s Domestic 
Violence Court Advocacy Services (WDVCAS) 
and a domestic violence counsellor from NSW 
Health.

The program is tailored for small groups. Seven 
women enrolled and four completed, with 
others withdrawing for practical reasons. Over 
seven weekly two-hour sessions, discussions 
covered: types of abuse; women’s rights; 
setting boundaries; recognising abusive 
behaviours; understanding trauma; reducing 

Learning to sort the sharks from the dolphins.

Shark Cage – 
Stronger and safer

self-blame; effective communication; self-
esteem and self-care.

Using metaphors – sharks represented 
abusers, dolphins were supportive people, and 
fish those who are vulnerable – participants 
learned to build or repair the protective bars 
of their shark cage, which symbolised their 
rights and boundaries. Along the way they 
created “treasure chests” containing self-care 
and healthy coping strategies. The program 
concluded with a collaborative mural as a 
visual reminder of their journey.

The women gave strong positive feedback and 
all participants showed improvement in pre- 
and post-program evaluations, with several 
demonstrating significant positive change.

I like seeing how far I’ve come; 
I’m learning what is acceptable 

and what is not; I liked the open 
communication and dynamics of 
the group; I feel more confident 
about relationships and moving 
forward.” 

– Participants
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2024-25

Outreach 
Activities

2
Correctional 

Centres

162
Road Trips

38,448
Kilometres 
travelled

18
Towns Visited

Types of Law

Except for traffic-related matters, the Centre 
does not generally provide criminal law services.

Top 10 Problem types
1    Victims Compensation
2    Family Domestic Abuse
3    ADVOs
4    Power of Attorney
5    Guardianship
6    Employment
7    Credit and Debt
8    Sexual Assault
9    Parenting Arrangements
10  Separation

of clients are First 
Nations people

of clients 
identify as 

having a 
disability

of all clients 
experienced 

domestic and/or 
family abuse

of clients are 
aged 65 or over

of clients 
are women

of clients live 
outside Dubbo

37
140
267

07

2,584
1,658
1,302
1,278

751

Legal advices

Total number of clients

Legal tasks

Community legal education activities

Staff skilling opportunities

Stakeholder engagements

Referrals

Law reform activities

Women supported by DVU*

*Domestic Violence Unit

Impact Report
Statistics:

Family26%

Civil68%

Criminal6%
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Inspiring Tomorrow’s 
Justice Champions
At the Dubbo College Careers Information 
Day, solicitors Hannah and Zoe spoke 
with bright, curious students about what 
it means to work in the legal field and how 
lawyers can help empower communities 
and promote justice. Almost 500 students 
from the college attended the day, along 
with another 275 from around the district. 
Future legal eagles were given a fun quiz 
to see if they had the passion to work in 
the community justice sector. 

Law Reform
Law reform continues to be an important focus 
of our work, and we have been discussing 
opportunities to create a law reform position 
within the organisation moving into the latter part 
of 2025. 

Human rights is at the heart of our work, and 
contributing to work that addresses systemic 
inequities in the legal system helps make our 
community a safer place for vulnerable people. 
This year we contributed to the following work: 

•	 Reviewing and endorsing a submission to 
the NSW Government, advocating for it to 
adopt and implement the Equality Bill, so as to 
improve the rights of LGBTQI+ people in our 
communities.

•	 Reviewing and having input into a sector-led 
campaign for the inquiry into amendments to 
anti-discrimination legislation in NSW. 

Solicitors Hannah (left) and Zoe at the Dubbo College 
Careers Information Day.

James’ Story
Road to Redemption
James,* from Kenya, was on a working visa 
in Australia when he attended our Wellington 
outreach with a potentially life-changing problem 
– a mid-range DUI charge. As he explained, he 
recently went to his mate’s house after work for 
some birthday drinks and food. It turned out to 
be a birthday he would rather forget.

About three beers and 30 minutes later, James 
and his mate arrived at the pub for some 
takeaway where he consumed another three 
beers. He was unsure if the drinks were mid or 
full-strength but, just to be on the safe side, he 
sat in his car for another half hour to ensure he 
was okay to drive. He left the pub shortly after 
9pm. Within minutes of exiting the carpark he 
veered across his lane and was pulled over by 
highway patrol. His breath test showed a mid-
range blood alcohol concentration (BAC). He 
was placed under arrest and conveyed to Dubbo 
Police Station where he underwent a secondary 
test showing a BAC of 0.129, well over the 0.05 
legal limit.

James was worried about losing his licence. 
He had a young family to support and was 
concerned about the impact on his visa. It 
was made clear to James that his level of 
intoxication and manner of driving were 
aggravating factors. As he was ineligible for 
Legal Aid, our Centre assisted in drafting 
sentencing submissions. We emphasised his 
need for a licence, his role as sole provider, 
and the hope his family held for a fresh start 
in Australia. His prospects were improved 
greatly by an early guilty plea, his commitment 
to attending a traffic offenders program and 
strong character references.

It all helped. James had his licence returned 
with no conviction recorded. Instead, he 
received a six-month Conditional Release 
Order, similar to a good behaviour bond.

Client Focus 

*Name changed.

•	 Reviewing and endorsing a submission from 
Women’s Legal Service NSW to the NSW 
Government advocating for it to wind back 
detrimental proposed changes to workers 
compensation laws relating to psychological 
harm, noting the adverse impact it will have on 
women. 

•	 Joint advocacy calling on the NSW Government 
to implement the role of the Independent 
Commissioner for the Victims Services Scheme 
in NSW. 

•	 In the next financial year we will be focusing on 
an inquiry by the Commonwealth Government 
into a review of the Disability Discrimination Act. 

Patrick O’Callaghan 
Principal Solicitor

Patrick
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Our free Community Legal Education (CLE) 
program continued to equip people with the 
knowledge to understand their rights and 
access remedies. In 2024-25 we partnered 
with community groups, service providers, local 
government and correctional centres to deliver 
a range of workshops on topics such as: end 
of life planning, family abuse, victims services, 
parenting when separated, scams, consumer 
rights, NDIS, contracts and elder abuse. The 
talks were tailored to the needs, ages and 
circumstances of attendees, and presented in 
13 communities through in-person workshops 
and online via Teams and Zoom. Among the big 
takeaways for participants – learning about laws 
affecting everyday life, where and how to get 
help, avoiding stressful legal battles and acting 
before problems arise.

Patrick (back right) partnered with Sharone Milnes from Narromine Community Skills Project to talk legal matters 
with mums in Narromine and Trangie.

“It was really good. Wish I had 
known this 30 years ago.”

“Found the talk very interesting. 
A lot to think about.”

“Very informative”

No freeloaders in 
this office! Ruffles 
spent time with 
us while his usual 
sidekick, Joanna, 
was out in the 
region providing 
free legal advice. 
The lovely lab was 
plum tuckered out 
after a hard day of 
lawyering.

Visiting Goodooga.
TAFE work experience student, Olivia, was with WWLS 
for six weeks while completing a Diploma in Community 
Services. During her placement, Olivia brought 
enthusiasm, compassions and commitment to learning 
about the vital work we do supporting women and 
families across the region.

Ashleigh joins the White Ribbon event at the Dubbo rotunda in November, 
raising awareness of domestic abuse and campaigning for an end to 
violence against women and children.

Where 
CLEs 
were held

Dubbo
Region

Format face-to-face
14% online

86%

57%
43%

Community  
Legal Education
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Sarah’s Story
Open and 
Accessible

Above: Clients and staff from Empowered Choices Support Services 
joined us for our first ever Open Day. 

Right: Letting the creative juices flow.

What an occasion. This year our Centre hosted 
its first ever Open Day. The event welcomed 17 
clients and staff from the local NDIS provider, 
Empowered Choices Support Services, offering 
them the opportunity to explore our work, meet 
our team, and learn about the services we provide. 
It was a great way to demystify the law and share 
information in a casual setting.

The day began with a tour of the CLC and 
WWLS offices, followed by short but informative 
slideshows on topics such as fostering healthy 
relationships and the dos and don’ts of signing 
contracts. Afterwards, there was a creative art 
session, a relaxed picnic lunch (with icecreams) 
and an opportunity to chat and ask questions.

While our Disability Inclusion Action Committee 
(DIAP) spearheaded the event, in partnership 
with Empowered Choices, it was an all-hands-on-
deck affair. The clear message – legal services 
are for everyone. Complex language and formal 
settings often act as a barrier to accessing justice. 
The Open Day was an opportunity to put an 
approachable and friendly face to the service, 
reduce anxiety around seeking legal advice and 
encourage early help-seeking.

Sue, Hannah, Ashleigh and Kathy
DIAP Committee

Sue, Hannah, Ashleigh, Kathy

Breaking the Silence

Sarah* was born with limited hearing and 
became completely deaf after surgery in late 
2024. Her struggles with hearing loss and 
isolation were compounded by a long-term 
abusive relationship. Fleeing the violence, 
Sarah moved to Dubbo with her mother, but the 
trauma caused by her ex-partner, combined 
with her disability, led to suicidal ideation. 
Although Sarah was frequently hospitalised 
for mental health support, she didn’t receive 
an Auslan interpreter until March 2025. The 
interpreter, who had worked with WWLS 
clients before, referred her to the service.

At her first appointment, Sarah disclosed 
severe physical and financial abuse. Her 
partner had manipulated her into paying for 
everything during their relationship, leaving 
Sarah with significant debt and multiple loans. 
With her consent, our caseworker arranged for 
Sarah to meet with a financial counsellor.

Sarah had also been denied a Disability 
Support Pension (DSP) by Centrelink but 
was unsure why. Our caseworker assisted 
in reviewing this decision, providing support 
letters, and helping her access legal advice.

Although Sarah was a month past the 
deadline for applying for the Escaping 
Violence Payment (EVP), the caseworker 
advocated with the EVP provider, 
explaining that the delay was due to Sarah’s 
circumstances. After persistent advocacy, 
Wesley Mission’s senior team agreed to 
provide Sarah with the $5000 payment.

Our legal team helped Sarah apply for 
victims support and linked her with a 
medical negligence lawyer for advice about 
the surgery that left her completely deaf. 
Through these efforts, WWLS has helped 
Sarah navigate the complex challenges of 
her situation and rebuild her life.

Client Focus 

*Name changed

This is an AI generated image 
and does not depict real people.
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Cultural 
Safety

The Cultural Safety Committee is dedicated to 
creating and maintaining a respectful, inclusive 
and culturally responsive environment for 
everyone - both within our organisation and 
in the way we engage with our clients and the 
broader community. The committee brings 
together a shared commitment to recognising, 
valuing and embedding diverse cultural 
perspectives into all aspects of our work. 
This includes shaping policies, informing daily 
practices and influencing how we interact with 
staff, clients and stakeholders. 

Our focus is on promoting cultural 
understanding through ongoing education, 
open and honest dialogue and a willingness to 
continuously reflect and learn. By identifying 
and addressing systemic barriers, we strive 
to foster culturally safe spaces where every 
individual feels respected, acknowledged and 
empowered to be their authentic selves. In 
light of these goals, we are currently planning a 
cultural safety training day and the completion 
of our reconciliation plan.

Through strong collaboration with leadership, 
staff and community partners, the Cultural 
Safety Committee plays an essential role 
in promoting equity, strengthening cultural 
capability and advancing meaningful change 
across all areas of our organisation’s operations 
and services.

Zoe, Pat, Amanda, Jade and Trevor
Cultural Safety Committee

Zoe on the road to Bourke.

Zoe, Pat, Amanda,
Jade, Trevor

Emma’s Story
A Young Mum’s Journey 
Emma,* a 21-year-old Indigenous woman, 
came to WWLS distressed and with almost 
no resources. For nearly two years she had 
endured an abusive relationship and isolation 
from family and friends. The breaking point 
came when her ex-partner’s violence was 
directed at Noah,* her 18-month-old son.

When Emma first arrived, Noah’s clothes 
were far too small, he had no shoes, and only 
a thin T-shirt despite the cold weather. Emma 
was temporarily staying with family, but the 
environment was unsafe due to drug use and 
criminal activity. Housing NSW had urged 
her to contact multiple accommodation 
providers, record costs and availability, and 
keep detailed notes – a daunting task for a 
young mum with limited literacy skills and no 
support.

Our caseworker immediately connected 
Emma with crisis accommodation through 
Orana Support and a specialist housing 
caseworker to guide her through the 
complex process. At the same time, our team 
quietly rallied behind the scenes—donating 
clothes, shoes, toys, and an Aldi voucher 
for Emma and Noah, ensuring their most 
immediate needs were met.

Over the following weeks, Emma received 
help applying for the Escaping Violence 
Payment, legal support for an Apprehended 
Domestic Violence Order (ADVO), and family 
law advice to protect Noah’s safety.

Today, Emma regularly visits our office with 
Noah, who proudly wears his new clothes This is an AI generated image and does not 

depict real people.

and clutches the soft toys donated by our 
team. Despite enormous challenges, Emma is 
determined to create a safe, stable future for 
her son.

Emma’s story is a powerful reminder that 
without immediate, accessible support, too 
many women face the heartbreaking choice 
of returning to violence simply to keep a roof 
over their children’s heads.

Client Focus 

*Names changed.
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Our Team
Domestic 
Violence Unit

Tori Mines
Senior Solicitor

Alicia Rowles
Solicitor

Hannah Spalding
Solicitor

Kate Ronne
Caseworker

Nicole Furnell
Caseworker

Ashleigh Hoyle
Caseworker

Amanda Howard
Receptionist

Senior 
Management

Trevor Mvundura
Executive Officer

Patrick O’Callaghan
Principal Solicitor

Rachael Robertson
Principal Solicitor

General Legal
Cassandra Boyce
Solicitor

Zoe Walker
Solicitor

Kelly Andrews
Paralegal/Receptionist

Jacqui Yeo
Accounts

Kathy Stone
CLE Coordinator

Management 
Committee

Loris Hutchins
Chairperson

Brian Goodlet
Treasurer

Lyn Penson
Secretary

Elsie Gordon 
Vice Chairperson

Eric Wilson
Member

Jennifer Spear
Member

The friendly and always 
helpful team at WWLS

Caseworker extraordinaire, Sue Turner, retired in January after 
almost seven years with the WWLS team.

Thanks For Your 
Contribution

The following team members left in 2024/25 to embark 
on new challenges.

Jane North 
Management Committee 

member

Camilla Guest 
Solicitor

Louise Norton 
Management Committee 

member

Larissa Connolly 
Solicitor

David Pheeney
Solicitor

Jade Shields 
Aboriginal Support 

worker

Joanna Smith 
Solicitor

Sally Foran 
Executive Officer

Sue Turner
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Our deep appreciation 
to Macquarie Electric 
for helping transport 
donated items to a client 
in need.

Ring Security
We are sincerely thankful to Ring for their generous 
donation of 50 doorbell cameras to women 
experiencing domestic violence in our region. These 
devices provide more than just cutting-edge technology 
— they offer safety, peace of mind, and a vital layer of 
protection for women rebuilding their lives.

Thanks to Ring’s support, 10 survivors are already 
feeling more secure in their homes as they take vital 
steps toward independence and healing. Partnerships 
like this are essential to the work we do, and we 
are grateful to Ring for standing with survivors and 
supporting safer futures.

Caseworker Nicole shows off the 
safety doorbells.

We extend our heartfelt thanks to everyone whose contribution – whether financial, practical or 
professional – has made it possible to deliver free legal services and support to those most in need. 

Aboriginal Legal Service (ALS)  
Walgett 

Barnardos  
Mudgee, Nyngan  and Wellington 

Bluey Motel  
Lightning Ridge

Brewarrina Aboriginal Child  
and Family Centre 

Bourke Local Court 

CatholicCare Wilcannia-Forbes  
Bourke, Cobar and Forbes 

Central West Family Services  
Condobolin 

Central West Family Support  
Lake Cargelligo 

Child and Family Centre  
Lightning Ridge 

Cobar Shire & TAFE Library 

Community Skills Project Inc  
Narromine  

Connecting Community Services   
Dubbo 

Coonamble Neighbourhood Centre 

Gilgandra Shire Council 

Housing Plus  
Dubbo and Mudgee 

Kidman’s Camp  
Bourke

Mission Australia  
�Coonabarabran, Lightning Ridge, 
Mudgee and Walgett  

Macquarie Correctional Centre  
Wellington 

Nyngan Community Hub 

Parkes Shire Library 

Staying Home Leaving Violence  
Dubbo  

Sureway  
West Wyalong 

Warren Hospital  
(Multi-Purpose Service) 

Wellington Correctional Centre 

WINS Community Centre  
Wellington

Outreach Partners 

Pro Bono  
•	 Ashurst 

•	 Gilbert + Tobin 

•	 HWL Ebsworth Lawyers

Funders 
•	 Australian Federal Government 

•	 NSW Government 

•	 Public Purpose Fund through the 
Community Legal Centres Program 
administered by Legal Aid NSW. 

Partner 
Spotlight
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